Relating to People Successfully
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Value of


To effectively communicate the gospel and to enjoy fellowship it is imperative that we possess and can demonstrate good social skills.  God has made us social beings but sin has led to a breakdown in the way we communicate with each other

Personal Ministry


There is need of coming close to the people by personal effort.  If less time were given to sermonizing, and more time were spent in personal ministry, greater results would be seen.  MH 143
6 Key Social Skills


1. The ability to remain relaxed, or at a tolerable level of anxiety while in social situations


2. Listening skills, including letting others know you are listening 


3. Empathy with and interest in others' situations


4. The ability to build rapport


5. Knowing how, when and how much to talk about yourself 


6. Appropriate eye contact



Remaining Relaxed


Regardless of how skilful you are in social situations, if you are too anxious, your brain is functioning in way unsuited to speaking and listening. In addition, if your body and face give the unconscious message that you are nervous, it will be more difficult to build rapport with others.


Listening


 When you had dinner with Gladstone, you were left feeling that he was the most charming person you had ever met. But after dinner with Disraeli, you felt that you were the wittiest, the most intelligent, the most charming person.
Dr Warren Bennis PhD, University of California 


Good listening skills include: 
· Making 'I'm listening' noises - 'Uh-huh', 'really?', 'oh yes?' etc. 

· Feeding back what you've heard 

· Referring back to others' comments later on - "You know how you were saying earlier…" 

· Physical stillness, eye contact and attentiveness while the other person is talking. 

Empathy and Interest


 A major part of social anxiety is self consciousness, which is greatly alleviated by focusing strongly on someone else. A fascination (even if forced at first) with another's conversation not only increases your comfort levels, it makes them feel interesting.

Rapport


 Rapport is a state of understanding or connection that occurs in a good social interaction. It says basically "I am like you, we understand each other". Rapport occurs on an unconscious level, and when it happens, the language, speech patterns, body movement and posture and other aspects of communication can synchronise down to incredibly fine levels.

Rapport is an unconscious process, but it can be encouraged by conscious efforts. 

· Body posture 'mirroring', or movement 'matching' 

· Reflecting back language and speech, including rate, volume, tone, and words 

· Feeding back what you have heard

Restrained Self-disclosure

    
Talking about yourself too much and too early can be a major turn-off for the other party in conversation. Good initial small-talk is often characterised by discussion of subjects not personal to either party, or by an exchanging of personal views in a balanced way.

However, as conversations and relationships progress, disclosing personal facts (small, non-emotional ones first!) leads to a feeling of getting to know each other.


Eye Contact


If you don't look at someone when you are talking or listening to them, they will get the idea that: 

· You are ignoring them 

· You are untrustworthy 

· You don't like the look of them (!) 


This doesn't mean you have to stare at them. In fact, staring at someone while talking to them can give them the feeling you are angry with them. Keeping your eyes on them while you are listening, of course, is only polite.


Jesus’ Relational Skills

His usual technique of social contact was to draw people out and into talking with him by asking questions. 

He used parables constructed around patterns and relationships in nature -- the vine and the branches, the mustard seed, the good shepherd. 

He used symbols, particularly those which were associated with religious ceremonies in the minds of his hearers -- the light of the world, the living water, the bread of life. 

He taught "as he passed by . . .”

His teaching was appropriate to the context in which he found himself; he did not overteach. 

He built on what his listener already understood, enhancing and uplifting their ideals

-
He did not attack the errors in his listener's beliefs. 

· His teaching was "thrillingly dynamic," he "went about doing good.”

· He didn't "grow weary" in his teaching; when he failed to reach the minds of all the apostles by means of one illustration, he would restate his message and attempt to use some other illustration. 

· Again and again he warned his apostles against the formulation of creeds and the establishment of traditions as a means of guiding and controlling believers. 

· First bring people into the kingdom; make sure they know God as their Father. After this it may then be appropriate to discuss matters related to the progressive advancement of the soul. 

· He wasn't concerned about the association of his gospel with other teachings. When John forbade a stranger from teaching in the name of Jesus, Jesus said, "Forbid him not. . . how can you expect that all who believe this gospel will be subject to your direction?”

· He refused to use power to manipulate situations for spiritual purposes. 
Reasons for Visiting

Sickness

Death

Absence from church

Evangelistic contact

Bible Study

Training/Discipleship

Spiritual Condition
Spiritual Condition

Not a social chit chat

Ask simply, how are things going?

At appropriate time ask, “If you were to die tonight, or if Jesus were to come, would you be ready to meet Him in peace?”

Share 1 John 5:11-13

Pray for their assurance of salvation

Leave soon after prayer
